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COMMONWEALTH of VIRGINIA 
Department for the Aging 
Jay W. DeBoer, J.D., Commissioner 

MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
FROM: Janet L. Honeycutt 
 Director of Grant Operations 
 
DATE: February 18, 2004 
 
SUBJECT: Assisted Transportation Task Force 
 
We would like to create a task force to determine whether or not we need to create a 
new Service Standard for Assisted Transportation.  This has been discussed numerous 
times over the years and the time has come for serious consideration.  Please pass this 
information on to your transportation folks and decide who within your agency would be 
a part of this group. 
 
Rather than trying to hook up 25 people on a conference call, I would like to suggest 
that perhaps we have 2 meetings for initial discussion.  One in the Roanoke Area and 
one in the Charlottesville area.  I can then send out meeting notes from both groups to 
all participants and see what the next steps would be based on the outcome of the 
meetings. 
   
If you have any questions, please contact me. 
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COMMONWEALTH of VIRGINIA 
Department for the Aging 

Jay W. DeBoer, J.D., Commissioner 
 
 

MEMORANDUM 
 
TO:   Executive Directors 
 Area Agencies on Aging 
 
FROM:   Faye D. Cates, MSSW, Human Services Program Coordinator 
 
DATE:   February 18, 2004 
 
SUBJECT: JEFFERSON AREA BOARD FOR AGING (JABA) RECEIVES FEDERAL  
                        HOME LOAN TO BUILD AFFORDABLE HOUSING IN RURAL AREAS  
 
U.S. Senator George Allen recently announced that the Federal Home Loan Bank of Atlanta 
(FHLBA) will award $908,451 to eight housing projects in Virginia which will be used to 
construct 122 units of affordable housing.   JABA will receive $427,000 to provide 61 units of 
affordable housing for seniors in rural communalities.  Congratulations JABA for continuing to 
be a player in the senior housing industry in your community.    
 
For a complete listing of FHLBA Virginia awardees, visit Senator Allen’s web site at 
www.allen.senate.gov, and read the February 10, 2004, press release, Allen Announces Nearly $1 
Million of Affordable Housing Program Grants for Eight Virginia Localities.     

1600 Forest Avenue, Suite 102, Richmond, Virginia 23229 
Telephone (804) 662-9333 (V/TTY)  Fax (804) 662-9354  Toll-Free (800) 552-3402 (V/TTY) 
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COMMONWEALTH of VIRGINIA 
Department for the Aging 

Jay W. DeBoer, J.D., Commissioner 
 
 

MEMORANDUM 
 
TO:   Executive Directors 
 Area Agencies on Aging 
 
FROM:   Tim M. Catherman 
 Deputy Commissioner, Support Services 
 
DATE:   February 18, 2004 
 
SUBJECT: Staff E-Mail Addresses 
 
 
E-mail addresses for VDA staff have changed!  The old e-mail addresses have been 
discontinued.  Please inform your staff to update their address books.  All new e-mail 
addresses are generally in the format of “firstname.lastname@vda.virginia.gov”.  
Attached is a list of staff e-mail addresses. 
 
Other important addresses: 
General E-mail  aging@vda.virginia.gov 
Monthly Reports   reports@vda.virginia.gov 
VICAP Reports  vicapreports@vda.virginia.gov 
 
If you have any questions, please let me know. 
 

1600 Forest Avenue, Suite 102, Richmond, Virginia 23229 
Telephone (804) 662-9333 (V/TTY)  Fax (804) 662-9354  Toll-Free (800) 552-3402 (V/TTY) 
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VDA Staff E-mail Addresses 
 

Add @vda.virginia.gov to the e-mail address below 
 
Staff   New E-Mail Address 
Allen-Sims, Jean   jean.allensims 
Brannon, Robin   robin.brannon 
Byrnes, Kevin   kevin.byrnes 
Cates, Faye   faye.cates 
Catherman, Tim   tim.catherman 
Clarke, Rochelle   rochelle.clarke 
Cummins, Pat   pat.cummins 
DeBoer, Jay   jay.deboer 
Driskill, Carol   carol.driskill 
Eshmont, Leonard   leonard.eshmont 
Garrett, Ben   ben.garrett 
Honeycutt, Janet   janet.honeycutt 
Hunley, Becky   becky.hunley 
Ivory, Carol   carol.ivory 
Maske, Trudy   trudy.maske 
McKeon, Warren   warren.mckeon 
Mucha, Marsha   marsha.mucha 
Nau, Ellen   ellen.nau 
Peterson, Bill   bill.peterson 
Peterson, Charlotte  charlotte.peterson 
Raney, Terry   terry.raney 
Rasmussen, Ann   ann.rasmussen 
Riddick, Janet   ejanet.riddick 
Slasor, Cecily   cecily.slasor 
Snead, Jane   jane.snead 
Taggart, Jackie   jackie.taggart 
Williams, Raymond  raymond.williams. 



COMMONWEALTH of VIRGINIA 
Department for the Aging 
Jay W. DeBoer, J.D., Commissioner 

MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
FROM: Janet L. Honeycutt 
 Director of Grant Operations 
 
DATE: February 18, 2004 
 
SUBJECT: January Unmet Needs Report 
 
 
Attached, please find the Unmet Needs Report for the month of January.  If you have 
any questions, please contact me. 
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R
C Unmet Persons Unmet Persons Persons Unmet Persons Persons Unmet Persons Persons Unmet Persons Persons Unmet Persons Persons
V Demand Persons Under- Demand Unserved Under- Demand Unserved Under- Demand Unserved Under- Demand Unserved Under- Demand Unserved Under-

PSA D (hours) Unserved served (meals) served (hours) served (hours) served (homes) served (trips) served PSA
1 x 895 4 3 17,589 217 396 14,937 341 140 2,937 32 29 139 139 32 5,461 234 297 1
2 x 690 3 4 15,185 78 358 7,677 205 7 481 0 88 209 209 0 2 1 0 2
3 x 0 0 0 43655 259 807 8682 132 172 1979 19 16 84 16 68 28 10 4 3
4 x 0 0 0 10079 0 237 9395 144 156 0 0 0 0 0 0 1760 9 58 4
5 x 0 0 0 120 0 31 202 15 3 280 13 3 0 0 0 0 0 0 5
6 x 0 0 0 13491 141 541 19 2 0 141 15 3 6 6 0 7 7 0 6
7 x 0 0 0 338 8 9 0 0 0 5 1 0 0 0 0 12 6 0 7

8A x 0 0 0 9 9 0 0 0 0 0 0 0 0 0 0 0 0 0 8A
8B x 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 16 8 0 8B
8C x 4840 39 0 28 3 0 28 3 0 0 0 0 0 0 0 8 4 4 8C
8D x 0 0 0 1079 0 79 0 0 0 0 0 0 0 0 0 0 0 0 8D
8E x 952 5 20 0 0 0 24 2 0 520 11 7 31 31 0 147 0 34 8E
9 x 400 5 0 625 0 73 7 0 2 675 0 34 7 7 0 1623 0 137 9

10 x 8988 1 8 3241 27 14 513 21 0 691 11 0 5 5 0 1728 0 72 10
11 x 0 0 0 645 65 13 28 12 1 4 1 0 0 0 0 49 0 49 11
12 x 0 0 0 23922 11 581 510 15 99 2098 16 80 13 13 0 70 5 18 12
13 x 1,828 5 18 575 9 23 3,155 90 94 236 2 7 0 0 0 0 0 0 13
14 x 0 0 0 16,608 0 329 2,576 0 88 0 0 0 0 0 0 0 0 0 14
15 x 80 1 0 0 0 0 255 9 0 527 9 0 11 10 1 80 3 0 15
16 x 0 0 0 0 0 0 160 10 0 0 0 0 11 8 0 0 0 0 16

17/18 x 1,928 8 5 2,185 2 49 1,072 22 23 3,608 58 5 17 12 5 2,295 90 206 17/18
19 x 105 0 4 200 0 5 2,250 0 39 0 0 0 0 0 0 20 0 10 19
20 x 0 0 0 44 2 0 400 25 16 800 25 32 0 0 0 322 161 2 20
21 x 296 0 8 0 0 0 0 0 0 7,931 42 138 0 0 0 3,017 129 11 21
22 x 0 0 0 88 44 0 0 0 0 35 4 1 28 28 3 0 0 0 22

TOTAL 21,002 71 70 149,706 875 3,545 51,890 1,048 840 22,948 259 443 561 484 109 16,645 667 902 TOTAL
ANNUAL 252,024 852 840 1,796,472 10,500 42,540 622,680 12,576 10,080 275,376 3,108 5,316 6,732 5,808 1,308 199,740 8,004 10,824 ANNUAL
# AAAs 25                25                    25                25                25             25                # AAAs

Residential Repair TransportationAdult Day Care Home Delivered Meals Homemaker Personal Care

This information is provided by Area Agencies on Aging. 
The Department is not responsible for the accuracy of the data provided by the Area Agencies on Aging.

Unmet Demand for January, 2004
VIRGINIA DEPARTMENT FOR THE AGING



COMMONWEALTH of VIRGINIA 
Department for the Aging 
Jay W. DeBoer, J.D., Commissioner 

MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
FROM: Janet L. Honeycutt 
 Director of Grant Operations 
 
DATE: February 18, 2004 
 
SUBJECT: Updated Training Calendar 
 
Attached, please find a revised copy of the VDA 2004 Training Calendar.   
 
Please note that the Area Plan Training that had been scheduled for April is no longer 
listed.  Since there are few changes to the plan from last year, we have decided to 
cancel the full training and take questions on a case-by-case basis. 
 
Financial Training is still scheduled and we will be happy to meet with any AAA that has 
questions about the Area Plan process. 
 
If you have any questions, please contact me. 
 
 
 

1600 Forest Avenue, Suite 102, Richmond, Virginia 23229 
Telephone (804) 662-9333 (V/TTY)  Fax (804) 662-9354  Toll-Free (800) 552-3402 (V/TTY) 
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VIRGINIA DEPARTMENT FOR THE AGING 
2004 TRAINING SCHEDULE 

JULY 1, 2003 THROUGH JUNE 30, 2004 

TOPIC LOCATION AUDIENCE CONTACT 
PERSON 

DATE 

MIS Paradox System 
Upgrade Training Title V 

Baltimore, MD NCOA-funded Title V 
Projects 

Pat 
Cummins 

September 8, 
2003 

Complete 

AIM Coordinators Radisson Hotel, 

Hampton 

AIM Coordinators Leonard 
Eshmont 

September 10, 
2003 

Complete 

VICAP  
TBA 

1 PM – 5 PM 

NoVA VICAP 
Coordinators and 

Volunteers 

VDA 

Janet 
Riddick 

September 10, 
2003 

 
Complete 

VICAP  
TBA 

9 AM– 1 PM 

NoVA VICAP 
Coordinators and 

Volunteers 

VDA 

Janet 
Riddick 

September 11, 
2003 

 
Complete 

Ombudsman Manager 
Training 

 
J. Sargent 
Reynolds 

9 - 4 

Ombudsman V4A/VDA 
Joani Latimer/ 

Leonard 
Eshmont 

September 16 & 
17, 2003 

 
Complete 

AAA Nutrition Directors 
Fall Meeting & Training 

Dept. of 
Forestry 

Charlottesville 

AAA Nutrition 
Directors 

Carol 
Driskill 

 
September 19, 

2003 
RESCHEDULED 

 

VICAP  
TBA 

1 PM – 5 PM 

Tidewater Area VICAP 
Coordinators and 

Volunteers 

VDA 

Janet 
Riddick 

September 22, 
2003 

CANCELLED 
 
 

VICAP  
TBA 

9 AM– 1 PM 

Tidewater Area  
VICAP Coordinators 

and Volunteers 

VDA 

Janet 
RIddick 

September 23, 
2003 

 
CANCELLED 

 

VICAP  
TBA 

1 PM – 5 PM 

Southwest Area VICAP 
Coordinators and 

Volunteers 

VDA - Janet 
Riddick 

October 7, 2003 
 Complete  

VICAP  
TBA 

9 AM– 1 PM 

Southwest Area  
VICAP Coordinators 

and Volunteers 

VDA -Janet 
Riddick 

October 8, 2003 
Complete 

Page 1 of 4 



VIRGINIA DEPARTMENT FOR THE AGING 
2004 TRAINING SCHEDULE 

JULY 1, 2003 THROUGH JUNE 30, 2004 

National Family 
Caregiver Support 
Program (NFCSP) 

 
DRS 

Richmond 
9:30 AM 

AAA NFCSP Staff Ellen Nau October 21, 2003 
Complete 

 

Performance Standards 
& Regulations Training 

Roanoke All Title V Projects Pat 
Cummins 

October 23 & 24, 
2003 

Complete 
 

Ombudsman Manager 
Training Recap 

 
Richmond Ombudsman V4A/VDA 

Joani 
Latimer’ 

Leonard 
Eshmont 

November 5, 2003 
 

Complete 

AIM Infomaker / Report 
Writer Training 

Richmond AIM Administrators Leonard 
Eshmont 

December 9 & 10, 
2003 

Complete 
 

Home Safe Home, 
Virginia ! and 

Remembering When 

Richmond 
VDA Grant Recipients Carol 

Driskill 

February 27, 
2004 

Title V Annual Spring 
Workshop 

TBA Title V Coordinators Pat 
Cummins 

March 30 – April 
2, 2004 

SQL Training Richmond AIM Administrators Leonard 
Eshmont 

March 9, 2004 

How to Tame Your Stress 
and Develop an “I Can 

Attitude” 
($25) 

Piedmont 
Geriatric 
Hospital 

Burkeville 

Congregate Site & 
Senior Center 

Managers and Staff 

Carol 
Driskill 

April 8, 2004 

I&R/Case Management 
Training 

Richmond 
J. Sargeant 
Reynolds 

 

Information and 
Referral 

Care Coordination Staff 

Faye Cates 
and Ellen 

Nau 

April 28, 2004 

AAA Nutrition Directors 
Meeting & Training 

Dept. of 
Forestry 

Charlottesville 

AAA Nutrition 
Directors 

Carol 
Driskill 

May 7, 2004 

Page 2 of 4 



VIRGINIA DEPARTMENT FOR THE AGING 
2004 TRAINING SCHEDULE 

JULY 1, 2003 THROUGH JUNE 30, 2004 

Fan Care/Cooling 
Assistance 

Marion All Fan Care & Cooling 
Assistance 

Coordinators 

Janet 
Honeycutt 

May 3, 2004 

Fan Care/Cooling 
Assistance 

Charlottesville All Fan Care & Cooling 
Assistance 

Coordinators 

Janet 
Honeycutt 

May 10, 2004 

Fan Care/Cooling 
Assistance 

Fredericksburg All Fan Care & Cooling 
Assistance 

Coordinators 

Janet 
Honeycutt 

May 11, 2004 

Fan Care/Cooling 
Assistance 

South Hill All Fan Care & Cooling 
Assistance 

Coordinators 

Janet 
Honeycutt 

May 17, 2004 

Fan Care/Cooling 
Assistance 

Eastern Shore All Fan Care & Cooling 
Assistance 

Coordinators 

Janet 
Honeycutt 

May 24, 2004 

How to Tame Your Stress 
and Develop an “I Can 

Attitude” 
($25) 

Piedmont 
Geriatric 
Hospital 

Burkeville 

Congregate Site & 
Senior Center 

Managers and Staff 

Carol 
Driskill 

May 20, 2004 

DOL Database/Reporting 
Training 

TBA Title V Coordinators Pat 
Cummins 

Spring 2004 

VICAP/Medigap Web-
Software Training 

TBA VICAP Coordinators 
and Volunteers 

Eshmont/ 

Riddick 

Spring 2004 

Financial Management 
Training 

Richmond AAA Financial Staff VDA Staff June 22, 2004 

Financial Management 
Training 

Roanoke AAA Financial Staff VDA Staff June 24, 2004 

Performance Standards 
and Implementation of 

Regulations 

TBA Title V Coordinators Pat 
Cummins 

Summer 2004 

Safe Food Handling 
Certification (SevSafe) 

(Fee) 

TBA AAA Nutrition Staff Carol 
Driskill 

TBA 

Page 3 of 4 



VIRGINIA DEPARTMENT FOR THE AGING 
2004 TRAINING SCHEDULE 

JULY 1, 2003 THROUGH JUNE 30, 2004 

Page 4 of 4 

Volunteer Liability Issues TBA AAA Volunteer 
Program Directors 

Bill Peterson TBA 

Title V Annual Fall 
Training 

TBA Title V Coordinators Pat 
Cummins 

TBA 
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Department for the Aging 
Jay W. DeBoer, J.D., Commissioner 

1600 Forest Avenue, Suite 102, Richmond, Virginia 23229 
Telephone (804) 662-9333 (V/TTY)  Fax (804) 662-9354  Toll-Free (800) 552-3402 (V/TTY) 

MEMORANDUM 
 
TO: Executive Directors 
 Area Agencies on Aging 
 
FROM: Ellen Nau, Human Services Program Coordinator 
 
DATE: February 18,2004 
 
SUBJECT: National Family Caregiver Support Program 
 
Tax Relief Legislation for Family Caregivers 
 
Legislation has been introduced in the U.S. Senate by Senator Larry Craig, Chairman of 
the Special Committee on Aging, to support families who provide caregiving help for 
their aging parents.  The Senior Eldercare Relief and Empowerment Act (SECURE Act, 
S.2072) is designed to provide a 50 percent tax credit rate for qualified expenses for 
elder care provided to a senior citizen with long-germ care needs.  The press release 
from the U.S. Senate Special Committee on Aging is attached in PDF format.  The U.S. 
Special Committee on Aging website is http://aging.senate.gov. 
 
 
The Quiet Problem at Work:  Business & Community Elder Care Resources for 
Working Family Caregivers & Their Employees  (www.ncoa.org) 
 
This valuable resource developed by the National Council on Aging (NCOA) with 
Funding from the AT&T Family Care Development Fund, is now available at VDA.  
Deputy Director Bill Peterson attended a conference on working caregivers last fall and, 
as a result of his conference participation, we now have this notebook of suggested 
caregiver resources.  Unfortunately, it is too large for me to copy and mail.  Therefore, I 
will list the documentation in the notebook with its source.  I have attached a pdf. of the 
Introduction and an article by Leah Dobkin, “Beginning the Dialog:  How Employers and 
Employees Can Create Care-Giver Friendly Work Environment.”  Hopefully, this 

http://aging.senate.gov/
http://www.ncoa.org/
jtaggart
04-91



SUBJECT:  National Family Caregiver Support Program 
Page 2 of 3 
 

 
 
 

resource will aid you in raising the awareness of employers in your area about the 
issues and solutions of their employee caregivers.  
List of Materials in Notebook: 
1.  Introduction – pdf. file attached. 
 
2.  Resources for Employers  

a. Articles: 
When Employees Become Caregivers – Centers for Medicare & Medicaid Services 
www.cms.hhs.gov 
Workplace Programs for Family Caregivers:  Good Business and Good 
Practice 
www.caregiving.org 
The MetLife Study of Employer Costs for Working Caregivers 
MetLife Mature Market Institute, 57 Greens Farm Road, Westport CT, 06880 or 
National Alliance for Cargiving, http://www.caregiving.org/ 
When a Colleague Dies and Diversity, in end of life programs in the workplace 
Last Acts, www.lastacts.org. 

     Best Practices:  Company Elder Care Programs, work/lifeToday,  
     www.worklifetoday.com 

b. Research: 
The Metlife Juggling Act Study, Balancing Caregiving with Work and the Costs 
Involved, The Metlife Study of Employed Caregivers:  Does Long Term 
Insurance Make a Difference? and, The MetLife Study of Sons at Work, 
Balancing Employment and Eldercare 
MatureMarketInstitute@metlife.com 
Research Findings from Studies with Companies and Caregivers and 
Synthesis of Findings from Studies with Companies and Caregivers Workplace 
Task Force of the Last Acts Campaign www.lastacts.org 
c. Tools: 

    Quiz – Ten Warning Signs of Caregiver Stress 
Employer Caregiver Quiz 
Business Strategies to Make Work Environments More “Caregiver Friendly” 
Do’s: Don’t’s Information shared at Forum 
Corporate Worker Questionaire – Center for the Study of Aging, University of 
Bridgeport 
Caregiver Self Assessment Questionnaire – American Medical Association 
Calculating Your Eldercare Costs   
Model Activities for Employers – Last Acts 

http://www.cms.hhs.gov/
http://www.caregiving.org/
http://www.caregiving.org/
http://www.lastacts.org/
http://www.worklifetoday.com/
mailto:MatureMarketInstitute@metlife.com
http://www.lastacts.org/


SUBJECT:  National Family Caregiver Support Program 
Page 3 of 3 
 

 
 
 

A Consumer/Family Resources Compendium – Last Acts 
The Quiet Problem at Work – NCOA – printed copy of slide show 
d. Trainings, Workshops 
Elder Care Education Series - Winter Park Health Foundation - http://www.wphf.org 
TLC in the Workplace – Hospice at Greensboro - www.hospicegso.org 
Bringing Elder Care Home – www.bringingeldercarehome.com 
Last Acts Tool Kit – (Caregivers and End of Life Care) $75 for tool kit or $10 for cd 
Last Acts Tool Kit Request at Last Acts119 Coit St. Irvington, NJ 0711 
Powerful Tools for Caregivers – Mathers Lifeways – www.tools4caregivers.com 

    American Red Cross Caregiver Training 
 
3.  Resources for Employers 

Special Report – Effective Planning for Caregiving – United Seniors Health 
Council – NCOA 
Administration on Aging – Aging Internet Information Notes – Caregiver and Aging 
Issues and Family Caregiving Fact Sheet www.aoa.dhhs.gov 
National Family Caregivers Association 
National Alliance for Caregiving 
AARP – and various other resources 
 
If you have a question about this resource notebook, please contact me at 
Ellen.Nau@vda.virginia.gov 
 

http://www.wphf.org/
http://www.hospicegso.org/
http://www.bringingeldercarehome.com/
http://www.tools4caregivers.com/
http://www.aoa.dhhs.gov/
mailto:Ellen.Nau@vda.virginia.gov
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